The following storyboard attempts to make sure that the following are enabled and functioning properly:

a. javascript

b. Netscape 6 and/or IE 6

c. Color depth and screen resolution

d. Audio: simple wav file, system audio settings

e. Video: Windows Media Player, RealPlayer, QuickTime

1. CD autoruns to WELCOME.HTM


2. WELCOME.HTM

· Provide simple welcome message.  
”Welcome to the CTER 2002 Orientation CD-ROM.”
”Click the link below to begin.”
Use no Javascript, DHTML, etc.  on WELCOME.HTM page.
Text and simple graphics only.

· Provide link to “BEGIN”; onclick goto JAVASCRIPT DETECT PAGE.

3. JAVASCRIPT DETECT PAGE

· If javascript is not enabled, ask user to enable javascript…
Provide two links, one pointing to IE help page, other pointing to Netscape help page. On help page, provide instructions for enabling javascript, depending on which browser is being used.
Provide link that says, “OK, I’ve enabled JavaScript.  Let’s move on.”
onlclick reload JAVASCRIPT DETECT PAGE

· If javascript is enabled, redirect to OLD BROWSER DETECT PAGE.


4. OLD BROWSER DETECT PAGE

· Check version of browser with Dreamweaver’s:

	Go Away Old Browsers Extension
This command will redirect the users of older - non W3C DOM supporting - browsers .



· If browser is old, automatically redirect to USING OLD BROWSER PAGE.

· If browser is IE 6 or Netscape 6, redirect to SCREEN RESOLUTION DETECT PAGE.

5. USING OLD BROWSER PAGE

· Detect version of browser being used and report this info to user.

· If browser is Netscape, provide link to Netscape 6.02 installer.

· If browser is IE, provide link to IE 6 installer.

· Instruct user to restart computer after install.

6. SCREEN RESOLUTION DETECT PAGE

· If screen resolution is 800 X 600 or higher, redirect to COLOR DEPTH DETECT PAGE.

· If screen resolution is 800 X 600 or higher, provide instructions about how to adjust screen resolution.  Provide link to “OK, I’ve set my screen resolution to 800 x 600 or higher.  Let’s go on to the next step.” onclick reload this page.

7. COLOR DEPTH DETECT PAGE

· If color depth is 16 bit or higher, redirect to INDEX.HTM.

· If color depth is not 16 bit or higher, provide instructions about how to adjust screen resolution.  Provide link to “OK, I’ve set my screen’s color depth to 16 bit or higher.  Let’s go on to the next step.” onclick reload this page.

8. INDEX.HTM

· Welcome to CTER message.

· Link to tasks01.htm

9. TASKS01.HTM

· “We STRONGLY recommend that you make sure you have the latest browser(s) installed.  From this CD-ROM you can install Internet Explorer 6.x and Netscape Navigator 6.x”

· Provide links to info on how to manually check browser version. 
“How do I check my browser version for Netscape | Internet Explorer?”

· Provide links to browser installers.
”Even if you have the latest version of Internet Explorer or Netscape Navigator, we still recommend that you install both Internet Explorer 6.x and Netscape Navigator 6.x.  This will ensure that you have all the latest plug-ins and applications commonly used for accessing multimedia in CTER courses.”

· Provide link to next activity, TASKS02.HTM:
”I’ve already done this step.  Let’s go on to the next activity.”

10. TASKS02.HTM

· Detect plugins.  See script at:
http://www.javascriptkit.com/script/script2/plugindetect.shtml
· Report plugin detection info to user.

· If a plugin is not installed, provide link to installer.

· Provide link to next activity, TASKS03.HTM:
”OK, all my plugins are installed.  Let’s go on to the next activity.”

11. TASKS03.HTM

· Test audio with simple, small, uncompressed, embedded looping wav file.

· “Please choose: 

a. I don’t hear any sound right now.
(link speaker check ( sound settings check ( WMP installer)

b. I hear a quiet sound. 
(link to sound settings check)

c. I hear a sound clearly.
(link to TASKS04.HTM)”

12. TASKS04.HTM

· Test WMP with simple, small, embedded looping WMV file.

· “Please choose: 

a. I don’t see a video playing.
(WMP installer)

b. I see a video playing, but hear no sound, or sound is too quiet. 
(link to sound settings check of system and WMP)

c. I see a video playing, and hear sound.
(link to TASKS05.HTM)”

13. TASKS05.HTM

· Test RealPlayer with simple, small, embedded looping RV file.

· “Please choose: 

a. I don’t see a video playing.
(link to RealPlayer uninstaller / installer)

b. I see a video playing, but hear no sound, or sound is too quiet. 
(link to sound settings check of system and RealPlayer)

c. I see a video playing, and hear sound.
(link to TASKS06.HTM)”

14. TASKS06.HTM

· Test QuickTime with simple, small, embedded looping QT file.

· “Please choose: 

a. I don’t see a video playing.
(link to QuickTime uninstaller / installer)

b. I see a video playing, but hear no sound, or sound is too quiet. 
(link to sound settings check of system and QuickTime)

c. I see a video playing, and hear sound.
(link to TASKS07.HTM)”

15. TASKS07.HTM

· Start check of email settings, Web Folders, etc…

